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Frequently Asked Questions (FAQ)

For Accounting Year 2023
1. What is the purpose of an Annual Bonus Statement?

The Annual Bonus Statement is shared every year, with policyholders who have participating policies with us. We
would like to:

* keep you up to date on the performance of Singapore Life Ltd. (“Singlife”)'s Participating Fund (“Par Fund");

« inform you of the bonuses that are allocated to your policies; and

= provide insights into the future outlook of the Par Fund based on the latest actuarial data and market outlook.

2. What are participating policies (“par policies”)?
Par policies allow policyholders to participate or share in the profits of Singlife's Par Fund. They include whole life

insurance plans and savings plans (also known as endowment plans in the insurance industry), which provide both
guaranteed and non-guaranteed returns.

Guaranteed returns: Non-guaranteed returns:
The amount you'll definitely get when the policy This includes bonuses that you may receive. The actual
matures or when you qualify for the payout (such as amount may be affected by the Par Fund’s investment
when you make a claim or surrender your plan). performance and insurance experience (such as claims
paid out to policyholders).

3. How does a Par Fund work?

A Par Fund is an investment portfolio managed by the insurer to generate returns for its policyholders. Premiums
from policyholders are pooled and collectively invested into a mix of assets (e.g. fixed income, equities, property) to
generate investment returns. We may change the proportion invested over time to ensure that the Par Fund'’s
objectives and intended investment returns can be met.

The returns from the Par Fund are used for payouts to policyholders, such as their maturity benefit or claims, and to
pay for the Par Fund’'s management expenses.

4, What bonuses am | entitled to?

Two types of bonuses could be added to your par policies.

Reversionary Bonus: Terminal Bonus:
This is a regular bonus, declared yearly. Once This is a one-off bonus payable when your policy
declared, it's added to your guaranteed benefits and matures, or when you make a claim or surrender your
can't be taken away from you. policy.

Both types of bonuses are on top of the guaranteed returns of your par policies.
5. How are bonuses for policyholders and shareholders determined?

Bonuses are approved by Singlife’s Board of Directors, taking into account our Appointed Actuary’s written
recommendations.

When making recommendations for the bonus declaration, our Appointed Actuary considers the following factors:
* past investment performance of our Par Fund;

* future investment outlook of our Par Fund;

« policyholders’ claims, surrender and lapse experience; and

* expenses incurred to manage our Par Fund.

Whenever bonuses are declared, shareholders are entitled to a maximum of 10% of bonuses paid to the
policyholders. As such, the interests of policyholders and shareholders are aligned.



6. Who manages Singlife’s Par Fund and how is it structured?

The Singlife Par Fund is managed by our in-house team who start with a strategic asset allocation designed with
target return, liability, risk management and sustainability considerations. It may use external specialist fund
managers to manage certain asset classes, including private equity and hedge funds.

7. What does Singlife’s Par Fund invest in?

Singlife’s Par Fund has an asset allocation to match its objectives and targeted investment returns.

The chart below shows the asset mix of the Fund as at 31 December 2023:

. Asset Allocation (%)

Fixed Income  68%

Participating Equities 19%
iy Fu?d Property 6%

ong Term
pool Other Assets 7%
Total 100%

*Other Assets include alternative assets, cash, deposits, and monay market securities

8. What factors affected the Par Fund’s performance and bonus declaration for 20237

The Par Fund returned 5.7% in 2023, a “risk-on” year. Compared with the rest of the industry, it was a good
performance led by developed market equities (which were in turn led by the Magnificent 7 tech stocks), REITS and
high yield instruments, while private real estate and private equity underperformed.

On the non-investment front, our expenses, claims and policy lapses were broadly in line with expectations.

The table below shows the investment returns of the Fund from 2021 to 2023.

Year Par Fund: Long-Term Pool

2023 5.7%

2022 -13.6%

2021 1.5%
Average investment return -2.5%

9. What is my bonus allocation for 2023 and how does it impact the projected maturity / surrender value of
my policy(ies)?

We have maintained both the reversionary bonus rates and terminal bonus rates for your par policy(ies) despite a
volatile year for the Par Fund in 2023. This means that the bonus rates are the same as last year’s for all policies.

10. What’s the future outlook for the Par Fund in 20247

The Par Fund's strategic asset allocation is designed to meet a target hurdle rate of return over a very long-term
investment horizon. The shorter-term performance outlook for the par fund will be driven by key factors such as
economic growth, inflation, government / central bank policy and market expectations.

In 2024, we expect a continued slowing of economic growth and corporate earnings, with world GDP growth
remaining below recent averages. Inflation has been on a downtrend since 2022, and we believe this will continue to
be so in 2024, consistent with slowing economic growth, but we expect inflation to remain above central bank targets
(i.e. above 2%).

Overall, given these considerations, we believe the risk/reward outlook generally favors fixed income over equities in
2024. Risk factors which could upset the current inflation downtrend include a broad expansion of war in the Middle
East and related supply chain disruptions and energy shocks, or populist outcomes in 2024 political elections with an
increase in onshoring, tariffs and protectionism.



11. How does the future performance of the Par Fund affect my bonuses?

Bonuses are allocated each year, over the policy term of your par policy. The future investment performance of the
Par Fund plays a critical role in determining bonuses in the years ahead.

Even if investment performance fluctuates from year to year, we try to ensure our policyholders get a steady rate of
bonuses. To do so, we smooth (or level out) bonuses over time. This means that we may hold back some bonuses
when the Par Fund performs well, so that they can be distributed to policyholders when market conditions are not
favourable for the Fund's performance.

Other non-investment factors that could affect your bonus in the future include:
» claim, lapse and expense experience of the Fund
» tax and regulatory changes to the Fund

12. Are my par policies safe with Singlife?

Yes. Singlife is financially sound with a capital in excess of required levels set by the Monetary Authority of
Singapore. We're committed to delivering stable and reasonable returns for your par policies.

This document is for general information only. Please consult your financial adviser representative should you need
any financial advice. While every care has been taken to provide accurate information, we reserve the right to correct
any error or omission and accept no liability for any loss arising from any use of or reliance on the information. In the
event of any inconsistencies between the English and Mandarin versions of this document, the English version shall
prevail. Information is accurate as at May 2024.

Singapore Life Ltd. 4 Shenton Way #01-01 SCX Centre 2 Singapore 068807 - Tel: (65) 6827 9933 singlife.com
Company Reg. No.: 196900499K CST Reg. No.: MR-8500166-8
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